Oruer nepea noTpeGHTEIIMHI 1 HHBIMH
JAHHTEPECOBANHBLIMI . IHUAME 00 HCNOJAHEHHN YTBePRACHHOI Tapudoil cverbl, 00 HENOAHEHHH Y TBEPAICHI0H HUBECTHIHOHNOT
HPOTPANIMBL, 0 CODTIONCHHH NOKATATE/IEH KAYECTBA 1 HALCKHOCTH PEIYIHPYEMBIX YCAVE H A0CTHACHIH nokasareei ygpdexrnsioctn
AO «Memaynapoanwii asponopt Xuyas locnanosoii» 3a 1 noayroamne 2021 rona

[Mpunokenno 12

K [TpaBunam ocyiecTBACHNA
JIEATE/ILHOCTH CyOBbeKTaMH
ECTECTBEHHBIX MOHOMONNI

dopma

Hudopmauua 06 HenoTHEHHH YTBEPKACHHON NHBECTHUHOHHOI nporpamMmbl Ha 2017-2021 roast no uroram 1 noayroaus 2021 roaa
1o yeayre «OGecneuenue aBuaunonnoii 6¢30nacHocTHy»

—
Mudopmatins o naaHoBbiX 1 GaKTHIECKHX 0OBEMAX MPEAOCTABACHHS PErYHPYEMBIX CyMMa HHBECTHLLHOHHOM NPOrpaMMbl |
yenyr (1npoeKTa), ThiC. TEHTe
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3000 Henontero
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[Mpunowkennio 13
Kk [pasunam ocyuiecTsienus
JIeATEIbHOCTH CyOBEKTAMM
CCTECTBEHHBIX MOHONOHI
(hopma
OO0 HCNOAHEHHI YTBEPALCHHBIX TAPHPUBLIX CMeT
AO «Memaynapoanwiii asponopt Xnyas Jlocnanosoii»
no nroram I noayroans 2021 roaa:
1o yenyre «O6ecnevetne Binera u nocaakn BC»
DakTHiecKH |
Eannniua Hpeayanrpenas CIIOKUBILIMECS Orknonenune !
Ne Haumenosanue nokasareneit Tapuroit cmersl £ YTBEPAHUIEHHOT . P KADHEHHC,
u3mepeHuns ) nokasarenan B %
rapudHoil cmete -
TAPUPHON CMEThI _
| 2 3 4 5 [0 |
3aTpaTnl HA NPOH3IBOACTBO TOBAPOB H 7]
; RAoe M P 248177 222 443 90
NnpesocTaBIenne yeayr, Beero ThiC.TeHT e




L Marepua/ibhbie 3aTPaThl: ThIC.TEHT¢ 23114 15962 69
1.1, Apua [ CM i 300 0
12 Apto 'CM ! 5241 4212 80
13 Marepuaiibl ! 17573 11750 67
2. Pacxo/ibl HA ONJATY TPYAd, BCEFO, B T.4, ki 124 455 128 919 104

Pacxo/apl Ha onaaty Tpyaa npor3BoACTBEHHOIO 113 244 118 645 105

2 epeonata !

2.2, CouHanbHble OTYHCIEHHS L 11211 10275 92
3. AMopTH3aumus ! 81102 63 429 78
4. [Tpoune 3aTpars " 19 506 14132 72

4.1. Yeayru CTOpOHHHUX OpraHusati1it ¢ 19 487 13 725 70

42 KoMaH1MpOBOUHBIE PACXO/IbI ! 20 407 2087
11 Pacxoabl nepuoaa - Beero " 82 163 23313 28
) Obwme H AAMHHHCTPATHBHBIE PACXO/IbI, BCErO B . 70 562 23313 13
2 TOM YHCIC

Sl Pacxo/ibl Ha on1ary TpyJia nepeoxana 4 34 818 14 588 42

32 CounabHble OTUHCIEHHS " 3447 1262 3

5.3 AMOpTH3ALLHA " 1262 627 50

54 Yeayru CTOPOHHHX OpraHu3aumi i 8 685 3079 35

515 KOMaHAHPOBOYHbIE PACXO/1bl " 1439 130 9

5.6. Hanorosbie niare:xu " 15022 2428 16

5.7, IToanucka W IMTepaTypa " 393 545 139

5.8 Kanit ToBapsbl (Matepuaibi) " 1321 100 8

59. Tonauso ! 1 003 174 17

5.10 CepaucHOe 00C1yKHBAHHE v 2500 371 15

5.1 3a TEXOCMOTP ABTOMALL HH " 0.56 5 813

Ja rexHnueckoe 00CAYKHBAHHE OXPAHHO-
512 NOAKAPHOIT CHIHATNIALNK f g 2 :
p 1l

5.13. HHCNEKUHOHHBIT ayanT " 612 0
0. Pacxo/1bl Ha BBINJIATY NPOLEHTOB i 11601 0
11 Beero sarpar " 330 340 245755 74
v Mpubblib (+), YobITOK (-) # 383 804 139 883 36
A4 Jdoxon y 714 144 385 638 54
Vi Ofbem ORAAHHBIX YCIYT TOHH 297 344 158 357 53

VIl Tapug (6e3 H/1C) Tenre 2402 2402 100
no yeayre «llpeoctapieHne Mecta CToaHKH BO3/AYIHOMY CYHY CBEPX 3-X YACOB NOCIE NOCALKH U1 NACCAKUPCKAX M 6-TH YaCOB JUIA

IPY3OBBIX M [PY30NACCAKUPCKIX CCPTHOHLMPOBAHHBIX THIIOB BO3AYUIHBIX CY/0B MPH HAIMMHU [PY30B (N0YTRI). N0ANeHKaIX 00padoTre

(10rpy3Ke H/UAH BLIIPY3KE) B a3DONOPTY N0CALKHY
[peaycmorpeno B DaemiRT
2 N Eannuua REAYEMOTR CNOKHBLUIMECH OTKNOHEHHE,
Nen/n Hanvenosanne nokasareneil TapuHoii cmMeTnbl YTBEPACIEHHOH i o
H3MEPEHHS . nokKasarenu B %
TapudHoii cmeTe =
TapHPHON CMETDI
1 2 3 4 5 6 )
3aTpaTel HA NPOH3IBOACTBO TOBAPOB 1
I NPCIOCTABJACHHE YCIYT - BCETO, B TOM MM ThiC. TeHre 7 974,31 6 885,72 86
|| Marepuaibhbie 3aTPaThl, BEEro IhIC. TEHIC 329,86 595,26 180
1.1, | cuipbe 1 MatepHaibl " 265.86 466,10 175
1.2. | asmna tonamMso " 0,00 0,00
1.3. | I'CM " 55,24 124,62 226
1.4, | oHeprus ! 8.76 4,55 52
2. | 3atpartei Ha onjary TpyJia, BCEro, B T.H. i 597,20 1 190,46 199
2.1. | sapaGoTHas nnata " 538,02 1 095,61 204
2.2, | couanbHblii Hanor ! 59,18 94.85 160
3. | AmoprH3auus " 6 940,21 4017,12 58
4. | Tlpoune 3arparsl, BCEro B TOM HHCIE ! 107,04 1 082,88 1oz
4.1, | Yeayru CropoHHHX opradusanmii 106,09 1 061.46 | 001
4.2, | KOMaHAHPOBOUHBIC PACXO1bl " 0,95 21,42 2255
11 | Pacxoabl nepuojia - seero " 1413,25 720,95 51
OO0uHe 1 AAMHUHUCTPATHBHBIE PACX0/BI, BCETO B
5. | TOM uncne: THIC. TEHTE 732,50 512,66 70
3apaboTHas niaTa AAMHHHCTPATHBHOTO
5.1. | nepcoHana " 578,15 451,15 78
5.2 | cOUHANbHBIE OTYHCIEHUS i 114,64 39,02 34
__ 5.3 | amoprisais ) 22,10 19.39 88
5.4 | marepuaibi 2 17.62 3.10 18
55 | Yenyru ctopoHHux opravusaiii ! 680,75 208,29 3
S5 | KOHCATTHHIOBBIE, AyAHTOPCKHE, MAPKETHHIOBbIE @ 32.48 558 17
VCIY I

5.5.2. | yenyru Gaka ! 30.20 8,81 29

5.5.3. | KOMMyHallbHbIE YCAYIH ! 7.91 6,93 88

5.54. | KOMAaHAMPOBOUHBIE PACXO/1bI b 18,43 4,01 22

3.5.5. | Hajoroseie cOOpbI H NNATEKH " 465,56 75.08 16

5.5.6. | yeayru cBsizu " 1521 11.30 74

5.57. | crpaxosanne i 2,50 2.76 111

5.5.8. | obyuenne paboTHHKOB " 4,98 1,54 31




5.5 [OANHCKA M nTeparypa 5 732 16.84 230 1
55011 | nosepxanue nennbix Gymar ! 033 0.29 89 |
5512 | pexknama (00bABICHHE B TA3ETE) ! 0,71 231 325
5.5.13 | apenia 00ueX03ACTBCHHOTO HA3HAYCHHA i 18.26 0,04 0
5514 | ronauso " 13.03 5,39 41
5.5.15. | cepBucHOE 00CTYAHBAHNE ! 56,85 67,10 118
5.5.16. | 3a TexocMoTp aBToMaui " 0.02 0,14 704
5.5.17. | HMHCHEKIMOHHbIA aYAHT ! 6.11 0

Tex.00CVIKHBAHME OXPAHHO-NOKAPHON
5.5.18. | curnaiMsaunn " 0,86 0,15 17
11l | Beero sarpar ! 9 387,56 7607 81
IV | Hpudbuin v 10,24 5 339,07
V | Beero 10x0108 " 9 397,80 12 946,34 138
VI | O0beM oORA3AHHBLIX YCIYT TOHH 34 050,00 46 717 137
VIl | Tapud (6e3 HIC) TEHre/TOHnYy 276,00 276,00 100
no yenyre «Ofecneuenne aBualunonHoit Ge30nacHoCT
[TpeilycMOTPEHO B SARDGIEERY
Ne n/n Haumenosanue nokasareneii TapnpHoit Eannuua menmneiol CI0KNBLIHECH OTKNOHEHHE,
CMETBI N3MEPEHHs YIREPECN ) noKasare/n B %
TapuHoii cmete
TapupHOH cMEThI
|1 2 3 4 5 6
1 3arpatel na "POH"‘BUIK_‘TBO TOBAPOB H ThiC, TEHTe 204 509 142 619 70
NPEN0CTABICHHE YCIYT, BCCTO
1. MaTepHajbHbie 3ATPaThi: ThIC.TEHTE 1936 1910 99
Ll ChipbC 1t MATEPHAIbI ! 2072 1 910 92
2 Pacx01b HA ONIATY TPY/LA - BCCTO, B 1.4, g 1067431 112 366 07
)] -sapaﬁorw [71aTd NPOH3BOACTBEHHOTO i 156 919 103 378 66
nepeoHana
2.2, COUMAILHBI HAIOr " 15 535 8 988 58
3 AMOpTH3ALNS " 15724 20 640 131
4. Ipoune 3arpartbl b 20 166 7 704 38
4.1 YCIIYIH CTOPOHHHX OpraHn3aLnii * 14 599 6 694 46
4.2. KOMaHIHPOBOYHBIE PACXO/IbI " 177 297 168
43 OXpaHa TpyJa ! 7008 713 10
1! Pacxo/ibl nepuoaa - Beero " 16 968 14 960 88
3 Obmne n_ AAMHHHCTPATHBHBLIC PACXO/BI, i 16 968 14960 88
| BCCIO B TOM YHCI€:
s 3apa0OTHAS N1ATA ALMHHHCTPATHBHOTO . 9475 9362 99
11epeoHaa
5.2 COLMATLHBIR HAM0T " 938 810 86
5.3. AMOPTH3ALMSA " 402 402 100
54. YCIIYIH CTOPOHHHMX OpraHu3aLni " 1728 1 889 109
5.5 KOMAHAMPOBOUYHBIE PACXO/1bI " 136 83 6l
5.6. HAIOTOBbIC NATEHKN " 2 862 1558 34
Sk TONJIHBO ! 200 112 56
58 MaTepHaibl 5 667 64 10
58 | cipaxosamne S (S — 15T 57 37 |
[ 510 | noanmeka I 0 0 . ]
| 511 | CEpBHCHOE 00CIYKIBAHNE : 993 B 588 59
512, | oGyuenue paboTHHKOB " 141 32 23
513 HHCNEKLHOHHBIA 2y anT " 98
514, TexHiuECKOE o0cnyAnBaHUE OXpaHHO- 7 3 43
NOAAPHOI CHI HANM3ALIHH
111 Beero saTpar 1 229 837 157 579 69
v 1puibLin ki 0 -44 871
v Beero aoxonos " 229 837 112 708 49
| O0LEM OKAIBIBAEMBIX YCIyT TOHN 317 349 158 363 50
Vil Tapug (6e3 H1C) TEHTe/TOHHY 710,67 710,67/700,88

YHOAHOMOUCHHBIM 0pranoM OGUIECTBY HE YTBEPACIUINCH NOKABATCAN KAYCCTBA I HAJCHHOCTH PErYIHPYEMBIX YCIYT. NOKA3ATC/IH
YPPEKTHBHOCTH ACHTEALHOCTH,

Ocnosuble PUHAHCOBO-IKOHOMHUECKHE NOKAIATEIN ALATEILHOCTH
AO «Mexaynapoaubiii asponopr Xuyas Jloenanosoii» 3a 1 noayroane 2021 roaa

HaumenoBanue Exnim. Ilaan Ha 2021 roa Pakr 3a 1 noayroane 2021 roaa
JLoX0/1b1 — BCEIO, B T.4. ThIC. TCHIE 25771827 1213574
J10X01b1 OT OCHOBHOT AEATE/ILHOCTH THIC. TCHI¢ 2550 551 1 037 940
J10X01b1 OT HEOCHOBHOIT ACATEABLHOCTH, B TOM YHC/E ThIC. TEHIE 26 976 175 634
| Pacxount o THIC, TCHI ¢ 2571037 986 613
Pacyo.ibl 10 100X 0AHOMY HAI0TY ThiC. TEHTE 1298 | 11841
Hrorosas npubbuin (YouITOK) ThIC. TEHTE 5192 1 215120
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OGbeMbl OKAZANNBIX YCYT (10 PEryIupyemMoii AesiTebnoctn 3a 1 nojyroane 2021 roaa

Haunvenosauue yeayrn Exunsm, YTBepuieHblii ®akT 3a 1 noayroane 2021 roaa
OGecneugnue apuaunonnoii Gesonachocty TOHH 317 349 158 363
Obecrnieuchue B3nera u nocaakn BC TOHH 297 344 158 357

[lpesrocrasaenme MecTa CTOAHKA BO3AYLIHOMY CYAHY
CBEPX 3-X 4ACOB M0CIIE NOCAAKH U15 NACCAKHPCKHX H
6-TH HACOB 1A TPY30BBIX 1 FPY30NACCAKHPCKHX
CEPTHHHLMPOBAHHBIX THNOB BOJAYILIHBIX CY0B NpH
HATYHI TPY30B (NO4TH), NouUIeHanx o6padoTke

TOHH 34 050 46 717

(NOTpy3KE /AN BLIFPY3KE) B @IPOIOPTY 110CA/KHN

OGuectsom npousseaetbt paoThl ¢ MOTPEOHTENAMH PEryAHPYEMbIX YCAYT, B T4 3AKNIOUCHBI THIIOBLIE JIOTOBOPA C NOTPedUTENIMH
PETYAHPYEMLIN yeayT adponiopra. B otierHom roty we G wapywicHs npasa notpeGureiei. Outectso oGecnednio NPO3PAYHOCTh CBOCH
ACATCALHOCTH NEPEL NOTPEOUTEIMK M MHBIMH 3aHHTEPECOBAHHBIMI THLAMK. B Teuenme oTueTHoro NEPHO/IA NPETEH3HH B 4ACTH OKA3AHMA YCIyT
CO CTOPOHBI NOTPEOHTE/EH HE IMENOCh. YEayrH NOTPeGUTENNM OKA3HIBAIOTCA KAUECTBEHHO H B HOIHOM 00beMe.

B coorserctaun ¢ CT PK ISO 8.2.1 kommyHukauns ¢ MOTPEGHTENAMM CHEKBAPTAILHO NPOBOANTCA AHANH YIOBIETBOPEHHOCTH
NOTPEOHTENEH N0 KOAUYECTBY 000CHOBAHHBIX HECOOTBETCTBHI M0 PE3YJILTATAM AYJHTOB aBHAKOMNAHHIA M COCTABIACTCA A yCTpaHeHus
3AMCHAHHA,

Jla yeranosaenus 06paTHON CBA3H ¢ NOTPEBHTENIMH, HMEIOTCA HKYPHANBI PErHCTPALLMN NpeTeH3nii oT noTpebuTenei B caymbax LJIA,
MIL CONITI, CAB. PaspaboTaHa aHkeTa OUEHKH YAOBICTBOPCHHOCTH  nOTpeOuTENeH. OCHOBHBIMM  MCTOUHMKaMK  HHDOpMaLth 00
YAOBACTBOPEHHOCTH NOTPEGHTENEH ABANIOTCAT HHPOPMALIA TIO Pe3y IbTaTam AHKETUPOBAHUA NOTpeOTENCH, sKaNo0bl, nonyyeHHbie no Tenedony
H IIPCTEH3NH NOTPeOHTENell, THChMA ¢ KAHLIEISPUN, HHTEPHET CAlT KOMNAHMN, TaKoKe (hrkcupyembie B X0A€ AMUHBIX KOHTAKTOB. [1poBoAHTCH
AHAnus NpeTeHsHH i NPHYMH €¢ BOZHHKHOBEHMA. B npouecce npoBefeHus anain3a BHISACHSIOTCA BOIMOMKHbIE MPHYHUHBI HECOOTBETCTRHSA,
PaspabaTLIBACTCH NAaH KOPPEKTHPYIOWINX MK NPEYIPEHKIAIOINX ACHCTRII

B uensx ynyuieHns kauecTsa npeaocTaBiseMbix YCIyr OTKpbITA pyGpuka «OOpatHas ceasby Ha caiite asponopra www.iaa-jsc.kz, rae
HPOMSBOIMTCA ABTOMATHUECKAA PETHCTPALIHA 3an00 1 cOOp HHpOPMALIK, NpeLIoKeH it NoTpebHTENCH, Hudopmanus ¢ kopriopatusHoro caiita
NepeageTcs Ui AanbHelero aHanusa,

OCHOBOI AN nanbHEMIIEro passuTHA pykoBoacTBO OfwWecTBa CcuMTaeT yBeHUEHHE OM3HEC - HANPaBNeHMl JesTeabHOCTH,
YADBACTBOPEHHE 3AMPOCOB ABHAKOMMAHKIA 110 acCOPTHMEHTY, 0GbEMY M KauecTBy npelocTaisemeix yeayr. [lanuas 3anaua pedyer o1
KOAeKTHBA OBILECTBA BLICOKOTO KAYECTBA M HAJEKHOCTH OKA3BLIBACMbIX YCIYT IPDEKTUBHOCTH AL TENLHOCTH.

B 2021 roay ocuosusiMu ueasmu Obuiectsa SBAsSIOTCH yBeAHucHHe 00beMa U NOBBIICHHE KAYECTBA YCIVE N0 OBCAYKHBAHHIO
BOSAYIIHBIX CYA0B. [IPOAOIKNTE NPOBEACHNE PabOThI N0 TEXHHUECKON OCHALLEHHOCTH noapasaenenit uocayxd OOuecTBa, NOBLILIEHNIO
BE30MacHOCTH 1 COTAANMIO YCAOBHIT U1 CHUACHHA TEPPOPHCTHYCCKIN PHCKOB, PEIICHHIO COUHILHBIX BOIPOCOB padoTHHKoB ObuLecTBA

O nepenextusax aesreannoern AQ «Memaynapoansii aponopt Xuyas locnanosoii» na 2021 roa

Hanvenosanue cratnu Eja. m3m. Cymma
| OGuine 10X0/1bl ThIC. TEHre 2577527
JLoXO/1bl OT OCHOBHOM JICATENLHOCTH ThIC, TEHIE¢ 2550 551
JloXobl OT HEOCHOBHOI AEATENBLHOCTH ThIC. TEHIE 26 976
OB uine pacxo/ibl Ha TEKYULYIO JEATENbHOCTD TBIC. TEHre 2571 037
PAcX0/1bl N0 NOAOXOAHOMY HANOTY TBIC. TEHIE 1298
HHeThii 10x0/ (YOBITOK) ThIC. TEHTE 5192

Oruer o npulbiasx v yobITKax
oruerubtii nepuoa I noayroaune 2021 roaa
B TBICHYAX TEHIC

Hanmenosanue nokazareneii Koa 3a oTueTHbI 3a npeabiayuimii
CTPOKH nepHoL nepHos
Beipyuka 10 1 037 940 945 143
CebeCTONMOCT Peann3oBatbiX TOBAPOB H YCIYT 11 863 517 792 953
Basosan npubslis (crpoka 010 — crpoka 011) 12 174 423 152 190
AJMHHHCTPATHBHBIE PACXO/1b] 14 90 928 90 446
Hroro onepaunonnas npubnlin (YobIToK) (+/- crpokn ¢ 012 no 014) 20 83 495 61 744
DUHAHCOBLIE JI0X01bI 2] 5254 2083
MDunancossie pacxo, 22 5491 396
lpoune 10xo/1m1 24 170 380 33 798
[Ipoume pacxob 25 26 677 44 199
Hpubuiib (YOLITOK) 10 HAI0T00BA0KeN A (+/- crpokn ¢ 020 no 025) 100 226 961 53 030
Paexosbi no nogoxonHoMy Hanory 101 11 841 33 041
Mpubbiin (yobIToK) nocae naaorooGaokenns o1 npoaoJEKalomelics
ﬂcr;'re.rlbuo(cj;u (c'rpz}lca 100 - erpoka 101) b 00 25 12989
Hpubsiie 3a roa (erpoka 200 + crpoka 201) oTnocHmas na: 300 215120 19 989
[pounii cosokynumii 10x0, Beero (cymma CcTpok ¢ 420 no 440): 400 0 0
B rom uucie:
HToro npounii coBoky nnbIi 10X0/1, noatekamnii peaaccHpuranm B
AOXOAB! HAH PACXOABIE B NOCACAYIOILHE TIEPHOABLI (32 BLIYCTOM HAIOTA 420 0 0
Ha npubeuin) (cysmvia crpok ¢ 410 no 418)
Hroro npounii coBoKYNHLIT 10X0/1, He NOLTCKRA T
PERAACCHOURALNN B 10X0AbI KN PACXOABI B NOC/ICAYIOUIHE NePHOABLI 440 0 0
(38 BBLIMETOM HAJOTA HA NPHOLLIL) (CYyMMa cTpok ¢ 431 no 435)
OBwmii conokynueiii 1oxoa (erpoka 300 + crpoka 400) 500 215 120 19 989
B TOM YHC/IE:
basosas npubeiin na akimio: | I 251 [ 25




